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Mon: Negotiation and Conflict Resolution Ma mon hoe: BSA3028 - E S6 tin chi: 03
- CA 52(° X A 2/0 X A 170
N Ty I8 Cép 46 1(%) CApdoRCH) | CAP 40 3(%) Cap 40 4C%)
Noi dung/Chuong et en 1R (Tai tao-Hi€u va Ap | (Lap luin-Phan tich (Sang tao)
(%) (Tai hién-Biét) . ., :
dung) va danh gia)
1. Nature of Negotiation 10 10
2. Types of Negotiation 10 10
3. Stages in Negotiation 15 10 5
4. Key tools in Negotiation 35 5 15 15
5. Negotiation Tactics 30 5 10 15
Tong 100 35% 35% 30%
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CAU TRUC BE THI MON HOC ,
Mon: Negotiation and Conflict Resolution M3 mén hoc: BSA3028 - E Sé tin chi: 03
Thoi gian lam bai: 90 phut

Nbi % Capdo1l Cép dd 2 Cip do3 Cép do 4
dung (T4i hién-Biét) (T4i tao-Hiéu+Ap dung) (Lap luan-Phén tich va danh (Sang tao)
gia)
Tric nghiém Tu ludn Tric nghiém Ty ludn Tric nghiém Tu ludn Triic nghiém Tuw lufin
SL{TG | D SL |TG |P |SL |TG |D SL|TG |P [SL|TG|[P |SL|TG| P |[SL| TG |D SL TG D
I 10 5 [1.5] 175
II 10 5 | 1.5 | 1.75
I 15 5 115 | 175 2 |25 25
v 35 3 |15 175 2 125125 1 15 | 15 1 15 | 15
\4 30 2 115|175 1 10 | 10 1 15 | 15
Téng 100 | 20 | 30 35 4 110 | 10 | 2 | 25 | 25 2 |30 | 30
% 100 35 10 25 30
% 100 35 35 30
. Cic chir viét tit: SL: S6 lwgng ciu héi; TG: thai gian cho mdi cau héi; D: diém sb cho mdi cAu héi (Thang diém 100).
. Ghi chi: M3i dé thi gém 24 ciu hoi tric nghiém trong dé c6 20 cép d6 1 va4dcau cfip d6 2 (céu hdi lra chon nhiéu phuong an, cdu hoi
dung/sai), 2 cau hoi tu luén cép dd 2 va 2 cdu hoéi tu ludn cép d6 3. . - [ o
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