
TRUONG DAI HQC KINH TE
Khoa: QUAN TRJ KINH DOANH

BANG TRQNG s6 NQI DUNG MON HQC

Mon: Negotiation and Conflict Resolution Ma mon hQc: BSA3028 - E sA tin chi: 03

Ty I~ cfip dQ 1(%)
cfip dQ2(%) cfip dQ3(%) cfip dQ4(%)

NQi dung/Chu'O'ng (%) (Tai hi~n-Bi~t)
(Tai t~o-Hi~u va Ap (L~p lu~n-Phan tich (Sang tl;lO)

d\lng) va danh gia)

l. Nature of Negotiation 10 10
2. Types of Negotiation 10 10
3. Stages in Negotiation 15 10 5
4. Key tools in Negotiation 35 5 15 15
5. Negotiation Tactics 30 5 10 15
Tang 100 35% 35% 30%



TRUONG DAr HQC KlNH TE
Khoa: QUA.N TRJ KINH DOANH

cAu TRUC DE THI MON HOC
Mon: Negotiation and Conflict Resolution Ma mon hQc: BSA3028 - E

ThOi gian lam bai: 90 phut
S6 tin chi: 03

Ni)i 0/0 Cftp di) 1 Cftp, di) ~ Cap di) 3 Cap di) 4
dung (Tai hi~n-Bi~t) (Tai t:;!o-Hieu+Ap d\Jng) (L~p lu~n-Phan tich va danh (Sang t:;!o)

l!ia)
Tr~c nl!hi~m TI! lu~n Tr~c nl!hi~m TO' lu~n Tdc nghi~m TO' lu~n Tr~c nl!hiem TO' lu~n

SL TG D SL TG D SL TG D SL TG D SL TG D SL TG D SL TG D SL TG D
I 10 5 1.5 1.75
II 10 5 1.5 1.75
III 15 5 1.5 1.75 2 2.5 2.5
IV 35 3 1.5 1.75 2 2.5 2.5 1 15 15 1 15 15
V 30 2 1.5 1.75 1 10 10 1 15 15

Tonl! 100 20 30 35 4 10 10 2 25 25 2 30 30
0/0 100 35 10 25 30
0/0 100 35 35 30

PGS. TS. Hoang Van HiliTS. DB Ti~n LongTS. Nguy~n Dang Minh

• Cac chfr vi~t t~t: SL: S6 100Qngcau hoi; TG: thOi gian cho mBi cau hOi; D: di~m s6 cho mBi cau hOi (Thang di~m 100).
• Ghi chu: M6i d~ thi g6m 24 diu hoi tr~c nghi~m trong do co 20 dp d9 1 va 4 cau dp d9 2 (diu hOi lila ch9n nhi~u phuO'ngan, diu hoi

dung/sai), 2 cau hoi W lu~n dp d9 2 va 2 cau hoi tlllu~n dp d9 3. fn N~'1 -.19 ~ :J ~ ,,z ..oAt
NgO'Oibien so:;!n Chii nhi~m bi) mon CM nhi~oa
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